Users  Start  to  Weigh 
Long^rm  IT  Issues 


Assessment  process 
begins  amid  efforts  to 
restore  key  systems 


;ar  the  Superdome. 
tuTuIane’s  CIC 
as  displaced  a: 


sity,  the  largest  private  enn 


Katrina  surrounded  its  data 


New 


HORiZON 

1WHR200!) 


Under 


Microsoft 


WE  MAKE  IT 


WORK 


GULF  COAST  CATASTROPHE 


Iron  Mountain  Says  Its  Data 
Archives  Seem  Mostly  Intact 

Firm  begins  to  i  >ii>««no»cc<Mihe  u«<rf 

inspeSirarea 

storage  &cilities  Mduvedd«ttfrMiiib<«6oo 


Red  Cross  Woriis  to  Better  Protect 


Its  Networks  From  Attacks,  Scams 


CISO  says  relief 
£^ncy  seeks  help 
as  traffic  surges 


Grid  in  Action:  Expiore.  Adopt.  Oeptoy. 

GridWorld'^  is  the  premier  B2B  conference 
focused  on  the  commerciai  benefits  of  grid  computing 
for  Enterprise  IT  strategists,  worldwide. 


Opening  keynote  by  will  set 

the  context  and  help  frame  this  robust  program 


\M0  POWI  K  PACKED  DAYS  lACKLi'.:  '  ’  I'.SLP 

AROUND  GRID  DEPL  . 


SPECIAL  OFFER  FOR 

Use  Priority  Code: 

Ami  SAVE  an  ADDITIONAL  20%  OFF  Full  Registration 


SUBSCRIBERS 

Up  to  $299 
Value 


Register  today  at: 


NEWS 


Microsoft  Maps  New 
Midsize  Market  Strategy 


Plans  include  a 
server  software 
bundle,  mle-hised 
business  apps 


M;: 


The  promised  server  bun¬ 
dle.  code-named  Cenirtr.  prob¬ 
ably  wont  be  high  on  Red 


Microsoft  Ljodges  Another 
Appeal  of  European  Ruling 


players  about  the  terms  that 
MicrosoffandtheEChad  Microsoft  has  ottered  to  settle 
agreed  in  June  to  let  the  Euro-  the  complaints,  cor 


pean  Court  of  first  Instance  spokesman  Jonathan  Todd 


mi.,  already  Schu 


Windows  Flaw  Due  to  Be  Patched 


::S:: 


I  T  H  E  N  E  W 

j  GLOBAL  VILLAGE. 

i  COURTESY;  THE  WORLD’S  LARGEST,  WHOLLY-OWNED,  CONVERGED,  GLOBAL  IP  NETWORK. 


Reserve  your  place  at  the  absolute  center  of  a  new,  instantly  accessible  world  of  frictionless  commerce.  A  world 
we  pioneered.  Over  a  single  IP  connection,  all  your  business  applications  can  be  seamlessly  converged  and  totally 

away  Itom  your  offices,  your  Sides  staff  your  pwtners  and  anywhere  in  the  world  inanaged  by  engnees  and  support  staff  wbo 
understand  what  cuslomeB  need.  And  you  can  have  this  new,  arxessMewtaldvdltroutclianffing  a  thing  in  the  mfcasitucfutB 
you  haveitplar*  now.  Sound  too  perfectto  be  mre?  Ask  ihedOSoltheRjmiNE  500*  congianies  we're  da^ 
today.  The  new  ^obid  vi^  It's  lime  you  moved  ki  Ra  more  detailed  infermalion,  poW  yo^ 

#  Global  Crossing* 

One  planet.  One  network.”  Infinite  possibilities. 


ALAN  H.  ‘BUD”  SELIG 


SAS  gives  MLB.com 


sas 
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CA  Offers  Pat 
Open-Source 

Follows  a  similar  move  in  January  by 

IBM  to  release  proprietary  software 

ented  Tech  to 
Developers 

der  development,  he  added.  I  that  have  been  issued  in  other 
The  technologies  covered  countries, 

by  the  14  patents  include  To  qualify  for  the  CA  pro- 

application  development  gram,  licenses  of  products 

and  modeling  looK  business  using  specified  CA  inteUectual 

intelligence  aiKl  analytics  soft-  property  must  be  certified  by 
ware,  systems  and  storage  the  Open  Source  Initiative, 

management  and  security  Meanwhile.  CA  last  week 

tools.  The  affected  patents  1  also  said  it  has  reached  a  long- 

license  rights  between  the 
companies. 

CA  and  IBM  said  they  wUl 

so-called  patent  commons, 
in  which  patents  are  pledged 
to  be  available  royalty-free 
to  further  innovation  in  areas 
of  broad  interest  to  developers 

MglMHBMIIBW 

C  last  week  announced  | 

plans  to  make  propri- 

der  14  CA  patents  available  to 

on  open-source  projects. 

RY.-based  software  vendor 
comes  elehi  months  after  IBM 

Bureneebea  said  the  efTort 
will  give  developers  freer 

technologies. 

areas  that  may  have  strong 

NoveH  Exec  Says  Unux  Growing  in 

Your  data  takes 
two  sugars. 


We  re  inspired  by  the  human  side  ot  data 


Data  Storage  from  Hitachi 


HITACHI 

Inspire  the  Next 


NEWS 


Symbol,  Intermec  Settle  Most  Patent  Disputes  Over  RFID 


Define  Your  Open  Enterprise. 


What  does  Open  mean  to  you?  Community?  Security? 
Risk?  Reward?  Can  it  ieverage  legacy  systems? 
Consolidate  and  simplify?  Do  you  believe  in  its  power 
and  potential? 

Introducing  Novell  software  for  the  open  enterprise 
—  the  only  software  that  makes  Open  work  for  you. 
From  desktop  and  data  center  to  identity  manage¬ 
ment,  resource  management  and  collaboration,  our 
flexible  combination  of  open  source  and  commercial 


software  delivers  more  than  you  ever  imagined.  The 
power  to  manage  fT  assets  and  effort  automatically. 
Freedom  from  single  vendor  lock-in.  Security  that  keeps 
the  right  information  safe  and  the  right  people  informed. 
And  the  ability  to  connect  people  to  performance  and 
business  to  possibilities.  So  you  can  build  an  open 
enterprise  that  makes  sense  for  you  —  and  your  future. 
This  is  Novell  software  for  the  open  enterprise.  The 
Open  you've  wanted  all  along. 


Novell. 


i 


unniun 


Why-Fi? 


DISCLAIMER:  I  have  no  personal,  pro- 

fessional  or  financial  interest  in  Veri-  tte’needs  oi 

zon  Wireless.  To  my  knowledge,  I  have  he-s  probably  right  c 
no  friends,  acquaintances  or  relatives 
who  are  employed  by  Verizon.  I  have  other  lo  bucks  a  nigh 

o  opinion  about  the  merit  of  Verizon’s  services  *71“^ 


Three 
Questions 
On  Google 

More  than  the  re¬ 
covered  Nasdaq,  a 
more  than  the  reel 


use  Wi-Fi  hot  spots  [QuickLiiik 
566481.  The  need  f(»  more  flenble 
billing  and  payment  methods  was 


*ntly,aslavetoWl-rt  that  fool  you.  After  tacking  on  th< 

d  me.  Being  dependent  various  taxes,  govenimentsur- 


THE  DATA  EXPLOSION  IS 
YOUR  eiBGEST  CHALLENGE 
OR  GREATEST  OPPORTUNITY 
—  THE  DECISION  IS  YOURS 


Sybase 

^  IP 


Containing  the  Data  Enpl  sion 


ThinkPad  recommends  Windows*  XP  Professional. 


LOSE  THE  WIRES. 

AND,  WHILE  YOU’RE  AT  IT, 
LOSE  THE  HACKERS. 


Integrate  Your  Enterprise. 

Pull  It  Together  Faster  With  Ensemble. 

Ensemble’s  innovaticMis  will  enable  you  to  successfully  integrate  your  enterprise  fester.  Much  fester. 

This  is  the  first  platform  to  offer  a  seamless  ensemble  of  integration  and  development  tcchnologjc: 
for  every  type  of  integration  projea.  Ensemble’s  universal  inUsratum  platform  is  the  innovative 
fiision  of  an  integration  server,  dau  server,  application  server,  and  portal  development  software. 

With  its  single  development  and  management  envirtMunent,  EnsemUc  will  dramatically  reduce  your 
timc-to-sduti<Mi. 

We  back  these  claims  with  this  money-back  guarantee:  For  up  to  one  year  after  you  purchase 
Btsemhle,  if  you  are  unhappy  for  any  reason,  we^U  refund  100%  of your  Ucensefte.  *  We  arc  IntcrSystcms 
a  global  software  company  with  a  track  record  of  innovation  ftw  more  rfian  25  years. 


lEMBli 


09.12.05 


Closely  Quartered  Chips 


By  analyzing  network  traffic  in  real  time, 
this  statistical  tool  catches  anomalies 
early,  then  diagnoses  the  cause. 

BVOARVH.ANTHES 


Take  a  look  inside  the  research  labs  and  private 
companies  that  earned  top  honors  in  the  first  annual 
Computeiworld  Horizon  Awards,  where  technologies 
that  defend  against  worms,  analyze  voice  recordings 
and  more  are  being  prepared  forthe  future. 


TECHN0L06Y 


WnhaBrain 


nCNMlIKIY 


I 


THIS  IT  STAFF 

B  ARMED  AND 

ready 


MICROSOFT.COM/SECUR! 

f^icrcsott 


Find  the  tools  and  guidance  yoi  dr 

atmicrosoft.com  seci  '" 


* 


I 


r 


hackers,  VIRUSES, 

AND  WORMS 

A 

ARE  MET  WITH  SWIFT 
AND  DECISIVE  ACnOli 


MICROSOFT.COM/SECURITY 

Microsoft 


nCHN0L06Y 


MCmSOFT  RESEARCH’S  VIGILANTE 

Fleet-Footed 
Worm  Blocker 

Software  can  detect  and  defend 
against  worms  in  network  traffic  at 
lightning  speed,  by  gary  h.  anthes 


rauNUAiiun  9  KTini 

Min 


>  Jack  Ja^n  and 


The  highly  portable,  object- 
oriented  FVthon  language  moves 
into  enterprise  application  devel¬ 
opment.  BY  MARC  L  SONOINI 


Fbet-Footed 

WonnHocker 


Software  can  detect  and  defend 
against  worms  in  network  traffic  at 
lightning  speed.  BY  OARYttAMTHES 


J 


■  The  world's  most-deployed  server 

platform  now  supports  64-bit  applications. 
The  Intel®  Xeon”  processor  now 
works  harder  for  your  business  than  ever. 
With  innovative  platform  features  that  enable 
power-saving  options,  flexible  memory,  I/O  and  storage 
configurations.  /Vnd,  of  course,  continued 
support  for  all  your  existing  32-bit  applications. 
How  can  Intel  Xeon  processor-4jased  servers  servo  youl 
intel.com/go/xeon 

irri^. 


PAY  MORE  ATTENTION  TO  SERVERS 
BEFORE  YOU  BUY  THEM. 

SO  YOU  CAN  PAY  LESS  ATTENTION 

;  AfforflaDle.  reliable,  easy  to  manage:  eServer  xSeries  with  Intel  Xeon Processors  B 1  Flexible  and  easy  to  use 


Data  makes  the  leap  between  chips, 
creating  communication  that's  60 
times  faster,  by  stacy  coLiEn 


TECHN0L06Y 


HOW  MANY  PEOPLE  DOES 
TO  SUPPORT  A  SINGLE 

(THAT’S  TOO  MANY.) 


Storage 


IT  TAKE 
SYSTEM? 


22  million 

split-second  securities  trades  a  day  for  three  of  the  world's 
eading  investment  firms. 

4uge  order  volumes  are  executed  swiftly  and  securely  across  platforms  around  the  globe, 
t  all  happens  when  CA  software  automates  systems  and  processes.  To  manage  your 
lustomers'  transactions  with  this  kind  of  speed  and  reliability,  call  a  CA  representative 
It  1-888-423-1000  or  visit  ca.com/didyouknow. 

Siieplifri 

Aatemau  )  Computer  Associates* 


WI-FI  WORKS  HERE. 

/ 


Don’t  be  limited  by  Wi-Fi  hotspots. 

Enjoy  the  freedom  of  Verizon  Wireiess  BroadbandAccess,  the 
nation’s  iargest  fastest  wide-area  wireiess  broadband  network. 

Wi-Fi  only  works  in  iitnited  iocations,  white  BroadbandAccess  works  coast  to  coast  in  over  60  metropoiitan  areas,  covering 
over  140  miliion  Americans.  And  uniike  Wi-Fi,  BroadbandAccess  has  wide-area  coverage  and  secure  CDMA  technology,  so  you 
have  the  freedom  to  work  whore  it’s  convenient  for  you.  Connect  to  the  internet,  company  intranet,  or  email  and  download 
critical  infonnation  and  access  business  applications  at  average  speeds  between  400-700  kbps.  Now  you  can  work  when  you 


UBnTOnwimless 

Vile  never  stop  working  for  you 


BUT  WHAT  IF  YOU  WANTED 
TO  WORK  HERE?^* 


!i  fill 


EMPLOYEES  BHUAX'INC;  BADLY 

When  IS  a  high-mainlenance  employee  simply  a  challenging  pari  of  an  IT  manag¬ 
er's  job  and  when  does  his  behavior  become  unacceptable?  According  to  IDC 
analyst  Cushing  Anderson,  the  key  is  to  undeistand  when  high-maintenance 
behmnor  is  temporary  and  when  k's  causing  long-term  disruption. 

_ ACCEPTABLE _ 

Stress  caused  by  an  unusual  worMoad 

ProW^cauiad  by  temporary  family  . 

Inconveniences  rdaied  to  stiiofl-term  hralth  or 
drug  rehabilitation  issues 

_ UNACCEPTABLE _ 

Constarrt  divulging  of  confidential  company  informataon 
Inappropriate  behavior  With  other  employees 
Ongoing,  persistent  team  disriiptions 


Cijniputftvvoi kl  1  ctppiD.K.li  of  usiiuj 
:i;di- world  testimonies  is  really  the  ''  ' 
Aaiited  d  vendor  opinion  I'd  call  a  venuui  uj' 
-.0  when  I  see  niy  peer  talkiny  about  sm  ;  ‘ 
Lhallenges  aiul  wlien  I  see  my  (leer  talking  ab 


COMPUTERWORLD 


Samsunq  displays.  Turn  business  on. 


SAMSUNG 


EMC' 


Please  Don’t 
Upgrade  Me! 

AcMitionanftakfirlTsu|i|Mrt 
staff.By  Ronald  S-lemos 


IBM  Workplace 


ttP  ’ 


It’ 


% 


4 


'  // 


4 


4 


HMUWIEIIEIIT 


BART  PERKINS 


Executive  Sponsors: 
What  They  Really  Do 


An  effective  executive  sponsor  is  critical 
to  the  success  of  IT-enabled  business  pro¬ 
grams.  Most  corporate  leaders  agree  that 
this  person  should  be  the  executive  receiv¬ 
ing  the  lion’s  share  of  the  program’s  bene¬ 
fits.  Thm  are  widely  diScr-  nui.lVpictilty.^< 


CT  from  his  stafif  to  the  pro¬ 
gram,  tbou^  outside  con- 
suitaots  may  be  used  for 


progress  and  reaf^rm  its  importance 
to  any  critics.  This  is  particulariy  im¬ 
portant  when  problems  occur,  which 
is  inevitable  in  large  efforts. 

■  Rmm  re^Usd&  Roadblocks  take  a 
variety  of  forms,  but  me 

may  have  to 
turf  wars  may  explode.  Su|^liers  may 
drop  the  ball  The  executive  sponsor 
ne^  to  resolve  iriiatever  catastrophe 


cur,  the  mmeutive  sponsor 


Rational 


V 


Text  2HELP 

Hurricane 
Katrina  Survivors 


I  tt|)  1  (I  i  L  ilMMlS  h\  \  HU 
nIiouIiI  ;i(i\  ci  lisc  \  <hii 
rcci  iiilmoiil  mc-ssatiu  willi 
n  (  a  I  CC  I  S 


IT  Careers  Audience  SkiU  Survey 


2003/2004 

Client  Operating  Systems  93% 

IS/MIS/IT  87% 

Server/Host  Operating  Systems  (NET)  84% 
Windows  2000  80% 

LAN/WiVN  Environment  (NET)  73% 

Unguages  &  Tools  (NET)  72% 

Windows  NT  72% 

Dev.  Tools/Environments  68% 

Software/Applications  Dev.  67% 

Networking/Telecom  66% 


Your  direct  line  of  communication  to 
qualified  IT  Professionals  with  the 
most  in-demand  IT  skills. 

iT|careers 

800-762-2977 


Visit  us  online  at 
www.itGareers.coni 


VORTEX 
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VORTEX:  Your  opportunity  to 
influence  the  direction  of  IT 

One  room.  Two  doys.  bitetprise  IT  leodeis  focedofoce  with  top  executives  from  the  world's  most  prominent 
technology  componies.  Add  to  the  mix  respected  VCs  ond  onolysis,  ond  whot  you  hove  is  VOSTtX  -  the  only 
event  thot  brings  together  all  the  mojor  stokehoHers  in  the  $1  trillion  enterprise  IT  morket. 

As  the  key  person  steering  your  enterprise,  VORIEX  is  your  chance  to  heor  and  be  heord.  Gain  condid  insight 
from  your  enterprise  fl  peers  lending  the  chorge  toword  iT  innovotion  ond  be  heard  by  -  ond  influence  the 
direction  of  -  your  strategic  technology  portners. 

KEY  HIGHUGHTS  OF  THIS  YEAK'S  VOmX  INOUDE: 

►  Heor  from  top  QOs  ond  Enterprise  IT  executives  from  Avnel, 

DdphittSeoidt,  Electronic  Arts,  Ko'rser  Penmmnte,  levi  Strauss, 

Nortel  and  QUALCOMM  os  they  discuss  and  debate  how  to  deliver 
business  value  through  FT  innovation. 

►  Go  behind  the  scenes  as  we  chollenge  seniot  IT  executives  from 
companies  like  AT&T,  Gsco,  IBM,  Google,  Intel,  and  Bed  Hot  to 
provide  frank  answers  on  their  company's  strategy  hi  the  otens 
of  security,  mobility,  collahoration,  viitualizntion.  Open  Source, 
storage  and  more. 

►  In  odvonce  of  the  releose  of  his  new  book,  Deoling  with  Darwin,  Geoffrey  Moore  will  provide  insight  into 
his  groundhteoking  Cote  vs.  Context  theory  and  Hs  potential  impact  on  your  IT  enterprise. 

Please  join  us  of  tit's  year's  event  and  help  us  set  the  IT  agenda  for  the  year  to  come. 

Register  online  at  www.vortex.net/V5A3  or 
coll  800-643-4668  and  ask  for  Dori  Smith. 


•  UtKXCXIbiii* 

EMC? 

*  ssn  TW.  neiun  tirr^rr"^ 

_ 

N^TEL 

QUAUXWWV 

Many  Mindi.  Si^ular  RMulh. 

See  Multi-Vendor 
Interoperability  at  Work  at 
the  World’s  Largest  Storage 
Solutions  Demonstration! 

Taking  place  at  Storage  Networking  World,  October  24-27,  2005 
at  the  JW  Marriott  Grande  Lakes  Resort  in  Orlando,  Florida 


Interoperability 

&  Solutions 

DEMO 


Tlie  Storage  Networking  World  (SNW)  multi-vendor  Interoperability  & 
Solutions  Demo,  taking  place  October  24-27,  2005,  In  Orlando,  offers  you 
the  opportunity  to  see  interoperability  in  a  collaborative  and  vendor-neutral 
setting.  Whatever  your  needs  -  whether  it  is  managing  storage  with 
standards-based  tools  and  applications  (SMI-S),  building  on  top  of  an 
Information  Lifecycle  Management  foundation,  or  selecting  the  right  building 
blocks  to  meet  industry  regulations  -  this  is  the  place  to  see  feature  sets, 
supported  solutions  and  interoperability. 

Theme  Areas  in  the  SNW  Interoperability  &  Solutions  Demo: 


•  Regulatory  Compliance  and  Storage  Security 

•  SAN  Infrastructure 

•  Storage  Management 

Come  prepared  to  get  your  hands  dirty  because  this  time  around  you'll  also 
get  a  chance  to  participate  in  one  of  several  pre-scheduled  hands-on  labs 
featuring  exercises  involving  IP  Storage  and  Storage  Virtualization  products. 


OiBUr«K  (Amlng  to  peflcipale  the  M  ^ 
&  Solulions  Detto  bxkx^ 
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FRANK  HAYES  ■  FRANKLY  SPEAKING 

Shame  on  FEMA 


I  SUPPOSE  IT-S  REALLY  JUST  A  LITTLE  THING,  a  footnote  in 
the  context  of  the  massive,  horrific  devastation  of  Hurricane 
Katrina.  Thousands  of  people  are  dead  or  dying.  Hundreds  of 
thousands  are  homeless.  Much  of  New  Orleans  is  a  toxic 
cesspool.  Some  smaller  Louisiana  and  Mississippi  towns  are 
simply  gone,  wiped  from  the  face  of  the  earth.  You  have  to  get  far, 
far  down  on  the  list  of  horrors  to  come  to  this  one:  The  Federal 
Emergency  Management  Agency  has  set  up  a  Web  site  for  survivors 
of  the  disaster  to  apply  for  aid,  but  it  works  only  if  they’re  using 
Internet  Explorer  6. 

But  trivial  as  that  sounds,  it  matters  right  now  —  a  lot. 


_ _ _  IWMCKPttE  _ 

FRANK  HAYES  ■  FRANKLY  SPEAKING 

Shame  on  FEMA 

-W-SUPPOSE  IT’S  REALLY  JUST  A  LITTLE  THING,  a  footnote  in 

I  the  context  of  the  massive,  horrific  devastation  of  Hurricane 

1  Katrina.  Thousands  of  people  are  dead  or  dyii^.  Hundreds  of 

1  thousands  are  homeless.  Much  of  New  Orleans  is  a  toxic 
.^L.cesspooL  Some  smaller  Louisiana  and  Mississippi  towns  are 
simply  gone,  wiped  from  the  free  of  the  earth.  You  have  to  get  far, 
far  down  on  the  list  of  horrors  to  come  to  this  one:  The  Federal 
Emergency  Management  Agency  has  set  up  a  Web  site  for  simvivors 
of  the  disaster  to  apply  for  aid,  but  it  works  only  if  they’re  using 

Internet  Explorer  6. 

But  trivial  as  that  sounds,  it  matters  right  now  —  a  lot. 

1...  •>! 

Worried  about  the  security  of  your  data? 

(We're  backing  you  up.  • 


'-all  t  —Ti  109^'  TDK  29"' 
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